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THE UNIVERSITY OF TENNESSEE COLLEGE OF SOCIAL WORK

KNOXVILLE
SW516 Socia Welfare Policy and Services Class: Wednesday 3:35-6:35
Ingtructor: Cynthia Rocha, Ph.D. Office Hrs Wednesday 2:30-3:30, Thursday
Office phone: 974-7513 3:30-4:30 and by gppointment
Home phone: 470-9174 Fdl 2002

Honor Statement

An essentid feature of the Universty of Tennessee, Knoxville, isacommitment to maintaining an
atmosphere of intellectud integrity and academic honesty. As astudent of the University, | pledgethet |
will neither knowingly give nor receive any ingppropriate assstance in academic work, thus affirming my
own persond commitment to honor and integrity (Hilltopics, 2000).

Code of Conduct

It is the student:s responghility to have read the College of Socid Work Ethical Academic and
Professona Conduct Code that isin the CSW MSSW handbook (www.csw.utk.edu).

Disability Accommodations

If you need course adaptations or accommodations because of a documented disability or if you have
emergency information to share, please contact the Office of Disability Services at 191 Hoskins Library at
(865) 974-6087. Thiswill insure that you are properly registered for services.

Cour se Description

This course establishes connection between socia welfare policy and socia work practice. As such, firdt,
the higtoric foundations of the socid work profession with its societa philosophy and misson are taught.
Second, theoreticd frameworks pertaining to formulation and andysis of sociad wefare policies are
addressed. Current socia welfare policies and services as well as the contemporary economic, socid,
political, and organizationa processes, factors and forces shaping these policies are examined within these
frameworks. Particular emphagisis put on the development and implementation of policies within
organizations and the roles social workers assume as critical thinkers in effecting change. The practice of
palicy isregarded as atool to understanding and influencing the policymaking process asit is shaped by
various organizationd forces and effect service ddivery. Findly, the history, evolution and current status
of socid welfare policies and services in the United States are presented and criticaly analyzed it terms of
their reponsveness to the needs of the society in genera, and to the needs of the vulne able, high risk
groups in particular, within the principles of equdity, social and economic justice and fairness, non



