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Code of Conduct:

It is the student's responsibility to have read the
Col | ege of Social Wrk Ethical Academ c and Prof essi onal
Conduct code that is in the College of Social Wrk MSW
Handbook (www. csw. ut k. edu)

The Honor Statenent:

An essential feature of The University of Tennessee is a
conmm tnment to maintaining an at mosphere of intellectual
integrity and academ ¢ honesty. As a student of the
University, | pledge that | will neither know ngly give
nor receive any inappropriate assistance in academ c
work, thus affirm ng ny own personal commtnent to honor
and integrity. (Hilltopics).

Di sability Statenent

| f you need course adaptations or accommodati ons because
of a docunented disability or if you have enmergency
information to share, please contact the University of
Tennessee OFfice of Disability Services at (865) 974-
6087. This will ensure that you are properly registered
for services.

Course Description

This is the third of three required practice courses in
t he Foundation. Practice Ill orients students to the
context, theory, and practice of macro social work, in
conjunction with the other foundation courses of Soci al
Wel fare Policy and Services, Social Wrk and Oppression,
and Human Behavi or and the Social Environment | & I1I.



This course prepares students to use professional

know edge, values, and skills in generalist practice with
organi zati ons and comunities. This course enphasizes
several aspects of macro practice within an ecol ogi cal
perspective. First, students are introduced to soci al
work's historic and current comm tnent to social change
that pronotes the well being of people, with an enphasis
on enmpowering groups at risk and advanci ng soci al and
econom c justice. Second, students build skills regarding
mut ual , col | aborative and respectful professional
relationships with community menbers and ot her
prof essi onals. Students |earn about practice with
popul ati ons havi ng di verse backgrounds and with
popul ati ons at risk; enpowernent and participatory
processes; and conmuni cation techni ques such as conflict
managenent. Third, students |earn how to assess
characteristics, dynam cs, strengths, and probl ens of
human servi ce and conmuni ty- based organi zati ons, service
delivery systens, and conmunities. Fourth, students

exam ne and apply planned change processes. Essenti al
macro practice skills are covered including issue
identification and definition, data collection and
assessnent, planning and inplenentation, nonitoring and
eval uation, and term nation. Fifth, students exam ne
social work roles and skills used to influence soci al
change t hrough managenent and adm ni stration; community
organi zati on and devel opnent; program devel opnent and
eval uati on; advocacy, engagenment in political processes,
and other forns of policy practice.

Course Rational e

A core social work goal is to make social institutions
mor e humane and responsive to human needs. In a turbul ent
wor| d of social change, professional social workers nust
think critically about, and be lifetine |earners in,
organi zational and comrunity contexts in which human
services are provided. Planned change efforts nust be
desi gned, inplenented, and eval uated that neet basic
human needs and support the devel opnent of hunman
capacities. People whom social workers serve - in al
practice settings - experience direct or indirect effects
of program changes, budget and staff reductions, service
constraints and the effects of discrimnation, economc
deprivation, and oppression. Creating effective human
service organi zations, service delivery systens, and



conmuni ties requires understanding the inplications of
shifting needs, resources and structures within
organi zati ons, nei ghborhoods, cities, and other types of
communi ty. Knowl edge, val ues, and skills in advocacy,
organi zi ng, planning and managi ng social change with
organi zati ons and communities are essential to influence
soci al change and enpower popul ations at-ri sk.

Course (Obj ectives

By conpletion of this course, students are expected to be
able to denonstrate (through, for exanple, exam nations,
assignnments, activities, class discussion):

Knowl edge of how, in the context of an ecol ogical
perspective, professional social work practice requires
intervention skills ranging—on a continuumfrommcro to
macr o practice;

Know edge of social work's historic and current

comm tnment to social change that pronotes the well being
of people, enmpowers popul ations at risk, and advances
soci al and econom c justice;

1. Knowl edge of and beginning skills in professional
devel opnent and rel ationship-building skills needed for
practice with organizations and communities (e.g.
pr of essi onal use of self, self-critique, critical
t hi nking, differential use of conmunication skills,
engage in participatory processes with clients, plan
for continuous professional devel opnent);

2. Know edge of and beginning skills in assessing
strengt hs and probl ens regardi ng the auspices,
characteristics, and dynam cs of human service
organi zations, including their task environnments and
their effects on individuals and the delivery of
servi ces;

3. Knowl edge of and beginning skills in assessing
strengths and probl ems regarding the characteristics
and dynam cs of communities, including inplications of
t he gl obal community;

4. Know edge of and beginning skills in applying practice
model s in community organi zation and soci al action,



conmmunity social and econom c devel opment, managenment
and adm ni stration, and advocacy and policy practice.

5. Know edge of and beginning skills in applying
| eadership roles and skills required to achieve a range
of interventions, fromprevention to restoration,
wi thin organi zati ons and communities (e.g. planner,
supervi sor, adm nistrator, organizer, devel oper,
facilitator, evaluator, advocate, and task group and
coalition | eader);

6. Knowl edge of and begi nning skills in applying
organi zational and comrunity-based pl anned change and
probl em sol vi ng processes (e.g. define issues, collect
and assess data, plan and contract, identify
alternative interventions, select and inpl ement
interventions, nonitor and eval uate outcones, term nate
process);

7. Knowl edge of and beginning skills in assessing factors
affecting risk and resilience within organizations and
communities regarding discrimnation against, economc
deprivation of, and oppression of popul ations-at-ri sk;

8. Knowl edge of and beginning skills in applying social
change processes, skills, and strategies designed to
i mprove social and econom c justice and reduce the
causes and effects of discrimnation against, economn c
deprivation of, and oppression of popul ations-at-risk;

9. Know edge of and beginning skills in applying
organi zational and comruni ty-based assessnent and
interventions that reflect and enphasi ze cul tural
conpetency and diversity (e.g. social, cultural,
racial, ethnic, religious, spiritual, or economc
differences and sinmlarities, based on experiences,
needs, and beliefs);

12. Know edge of and beginning skills in applying
ethically sound practice with organi zati ons and
communities, including clarification of and strategies
for resolution of ethical differences and val ue
pr obl ens;

13. Know edge of and beginning skills in using conputer-
based technol ogical tools to | earn about organizations



and communities (e.g. research, contact, or devel op
presentati ons about organi zations or conmmunities at
| ocal, regional, state, national, and international
| evel s).

Course Requirenents

The course will include lectures by the instructor and
guest presenters as needed, class discussions, exercises,
and student presentations.

This is a three credit/hour course. You are expected to
conplete the follow ng individual and group assignnents:

1. I ndi vi dual : Conplete the required textbook as well as
asterisked and other readings fromjournals or other books
that you are, and m ght be asked, to do for preparation for
each class session. (Al readings with an asterisk are

required.) You are also to read at |ease one daily
newspaper or a news magazine to know what is going on in
your macro environnments including but not limted to your
comruni ty.

You are expected to participate in all class discussions.

As part of your routine review of current events, you
must enter this site *
http://ww. nyu. edu/ soci awor k/ ww sw , and link to al
resources regardi ng diversity. Type all the terns
beginning with diversity and the foll owed by people of
col or, wonen, gays and |l esbians, the elderly and children
to broaden your understanding of diversity. Get ready to
di scuss one of these links as to what it reports to you
on diversity with respect to one or nore of the above
popul ations in the context of macro practice.

2. | ndi vi dual : Take md-term and final witten
exam nati ons. Exam nation contents wll be from the
required readings and | ecture notes. Make-up exans wil |
not be given unless there is an energency. Md-ternifina
exam dates wll be identified during the first class
sessi on.



3. | ndi vi dual : You will do a witten analysis of an
organi zational issue/problem and a solution suggested to

resolve it. In conpleting this assignnent, you wll be
expected to give particular attention to diversity, social
and economc justice, and ethical issues and concerns

surroundi ng the problem and docunment these concerns in
witing in the text of your analysis. Required textbook
(Netting, et al. 1998) A Framework for Analyzing Human

Service Organizations will be used to do this assignnent.
4. Group: You will do a group project involving comunity
practice, i.e. planning for conmunity change. This project
w Il include community contact, a presentation and a paper
based on this presentation on a conmmuni ty
practice/ organi zation issue and devel opment of a planned
change strategy for this issue. In conpleting this
assignnment, you wll be expected to give particular

attention to diversity, social and econom c justice, and
et hical issues and concerns as they relate to the community
and the community problemto be resolved. Instructions wll
be given to you concerning how to conplete this project
i ncluding the use of an outline from Homan (1999), Ch. 8.
Groups will be fornmed on a random drawi ng basis during the
first class session. Presentation dates will be identified
during the first session.

Al'l assignnents are to be conpleted and due on the dates
speci fi ed. Late conpletions will not be accepted unl ess
there is an energency. Witten assignnents are to be
typed, and doubl e- spaced using the APA style manual .

Cl ass participation is graded on the basis of sharing,
concern, and comm tnment for what goes on in class. You wl|
al so be grading your own and other group nmenbers' efforts
with respect to the group project.

Witten assignnments are evaluated on the basis of their
organi zation (i.e., conformng wth the outline given
above), clarity, i nt er nal consi st ency, and flow of
i nformation.

Test outconmes wll be graded in accordance wth the
instructions you will be given with each test.

You are free to have discussions with nme, anytine and as
many tinmes as you want, in person or via phone, e-mail, and
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fax communi cations, in relation to any of your assignnents
and your progress in the course. | will also do the sane
with you provided that | have your phone, e-mail, and fax
information available to ne.

Phone nunbers are: Front desk: 448-4463; O fice(direct)
448-4479; Honme: 755-5032; Cellular (Personal) Phone: 493-
5984 (to be used in case of energencies). You can also
| eave nessages at the front desk if | amnot in ny office.
| al so encourage you to | eave your phone nunmbers with ne.

E-mai| addresses are:
nceti ngok@t nem edu

nceti ngo@it k. edu
ceti ngok@el | sout h. net

The Col |l ege=s fax nunmber is: 448- 4850.

For in-person discussions, ny office hours are posted on
the office door.

You are very much encouraged to nake appointnents with ne,
ahead of tine if possible, for ne to fully attend to your
time requests. I shall also try to neet wth vyou
of f-office hours provided that the circunstances warrant
our neetings or there is an energency. You are expected to
check with ne.

Gr adi ng:

Assignnments will have the follow ng weights as to the fina
gr ade:

Partici pation: 10%
M d-term Fi nal examns 50%
Witten anal ysis 20%
Presentation (oral and written) 20%

The grade scale used is as foll ows:

Bel ow 72.9 D
73 - 77.9 C
78 - 82.9 C+
83 - 87.9 B



88 - 93.9 B+
94 - 100 A

Al'l of your assignments will first be graded nunerically
and then converted to the letter grades.

Course Texts:

Requi r ed:

Netting, F., Kettner, P. and McMurty S. (1998). Social Wrk
Macro Practice, Second Edition. New York: Longman.

Brody, R & Nair, MD. (2000). Macro Practice: A Ceneralist
Approach. 5'" Ed. Weaton, |L: Gregory Publishing Conpany.

Nat i onal Associ ation of Social W rkers. Code of Ethics,
http://ww. csw. ut k. edu




Course Qutline and Readi ngs

[ Text book Readings are required. Others are supplenmental.
Addi ti onal readings may be required. Web sites are to be
vi sited and revi ewed. ]

Sessions | and 2: Introduction to and Fundanmentals of
Managenent and Conmmunity Practice
| ntroduction and Organi zati on of course
Conput er - based and ot her resources to
use
| ntroduction to managenent and community practice
The Ecol ogi cal perspective and mcro-macro
practice conti nuum
Mar co pr of essi onal devel opnent ;
values and ethics, Diversity of Populations in Macro
Practice
Hi story of organizational and community practice

* Wedel, K R and Butler, F.C. Welfare
Ref orm and Demand for Publ i c
Transportation. (On reserve).

* Stewart, W F. (2001). Soci al Wor k
Empower nent: Race, Gender, and Cl ass Factors.
Race, Gender, and Cl ass, 7(4), 91-98.

* Albeyda, R and Tilly, C (1998). Wonen,
I ncome, and Poverty: There 1is a fanmly
connection. In Rothenberg, P. (Ed). (1998).
Race, Class, and Gender in the United States:
An Integrated Study. New York: St. Martin's
Press, pp. 305-314.

*Vi deka- Sherman, L. and Viggaini, P. (1996).
The I nmpact of Federal Policy Changes on
Chil dren: Research Needs for the Future.
Soci al Work, 41(6), 594-600.

*Mann, W M (1997). Portraits of Social

Service Progranms for Rural Sexual Mnorities.
Journal of Gay and Lesbi an Soci al
Servi ces, 7(3), 95-103.



*Wagner, M, Voorhis, R V. and Longress, J.F.
(2003). Is Legislation for Lesbian and Gay
Ri ghts Necessary?. In Karger, HJ. |,

M dgl ey, J., and Brown, C B. (Eds.).(2003).
Controversi al | ssues in Social Policy.
Bost on: Al lyn and Bacon, pp.
45-56.
*Erich, S. and Karger, H.J. (2003). Should
Gays and Lesbians Be Allowed to Adopt? In
Kar ger, HJ. , Mdgley, J., and Brown,
C.B. (Eds.). (2003). Controversial |ssues
in Social Policy. Boston: Allyn and Bacon,
pp. 235-246.
*Beach, WM and Ireland, P. (2003). 1Is
Privatizing Social Security Good for
Wonmen? I n Karger, HJ. , Mdgley, J., and
Brown, C. B. (Eds). (2003). Controversial
| ssues in Soci al Policy. Boston: Allyn and

Bacon, pp. 107-124.

Netting & Kettner, MMrtry, Chapter 1, "An Introduction
to Macro Practice in Social Wrk,", Chapter 2, "The
Hi storical Roots of Macro Practice,"”

Brody & Nair, Chs. 1, 14, The environnmental context
affecting human services; Using the internet to enhance
macro practice.

Nat i onal Association of Social Wrkers. Code of Ethics.
http://ww. csw. ut k. edu

Abranpovitz, M (1998). Social work and social reform an
arena of struggle. Social Work, 43(6); 512-526.

Parsons, Gutierrez, and Cox. Enpowernent in Social Wrk
Practice: A Sourcebook: Part 1, An Introduction to
enpower nent practice, 1-27.

(Substitute: Cox & Parsons, Chs. 1-5, pp. 1-98; On
reserve).

Parsons, R. J., Hernandez, S.H., & Jorgensen, J.D. (1995)
| ntegrated practice: A
framework for problem solving. In J. Rothman, J.L.
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Erlich, & J.E. Tropman (Eds.), Strategies of conmunity
intervention (pp. 195-203). |Itasca, |IL: F.E  Peacock
Publ i shers, Inc.

McMurtry, S.L., Kettner, P.M, Daley, J M, &
Netting, F.E. (1994) Is
comruni ty organi zing dead and is the future organi zati onal
practice? In MJ. Austin and J.1I. Lowe (Eds.),
Controversial issues in comunities and organi zations (pp.
97-109). Boston, MA: Allyn and Bacon.

http://ww. bc. edu/ bc org/ gssw acosa. ht m
http://ww. wu. edu/ ~soci al wk/ acosa/ acosa-| . htn
http://ww. idbsu. edu/ socwor k/ dhuf f/ XX. ht m

Lundbl ad, K. S. (1995). Jane Adans and social reform A role
nodel for the 1990s. Social Wrk, 40(5): 661-669.

Perkins, D.D. (1995). Speaking truth to power: Enpowernent
i deology as social intervention and policy. Anerican
Journal of Community Psychol ogy, 23(5): 765-794.

Session 3: Rel ationship and Resource Buil ding
Task group and coalition |eadership

skills

Facilitation and participation in
neeting

Group problemsolving and decision-
maki ng
Brody & Nair, Chs. 10-12, and 22. Or gani zat i onal
structures and processes; Skill in running neeetings;

Managi ng tinme and stress; Coordi nating agency services

Tropman, J.E. & Morningstar, G (1995). The effective
meeting: How to achieve high-quality decisions. In J.E
Tropman, J.L. FErlich, J. Rothman. Eds. Tactics and
Techni qgues of Conmmunity Intervention, 412-426. Itasca,lL:
F. E. Peacock Publishers, Inc.

Moore, C. (1987). Goup Techniques for Idea Building.
Newbury Park: Sage Publications, Chs. 1-3, Introduction;
nom nal group _technique; |ldeawiting.

Krueger, R A (1994). Focus G oups: A practical guide for
applied research. Thousand Oaks, Ca: Sage.
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Bakal i nsky, R (1995). The small group in conmunity
organi zation practice. In
J. Rothman, J.L. Erlich, & J.E. Tropman (Ed.), Strategies

of community intervention (pp. 140-146). ltasca, IL:F. E
Peacock Publishers, Inc.

Dyer, WG (1987). Team Building: |Issues and Alternatives.

Second Edition. Readi ng, Massachusetts: Addi son-Wesley. pp.
7-20, and 97-109.

Hellriegel, D., Slocum J.W, Woodnman, R W (1986).
Dynam cs within Goups. In Organizational Behavior. (pp.
234-271). Fourth Edition. St. Paul, Mnnesota: West
Publ i shi ng Conpany.

Tropman, J.E. & Mdrningstar, G (1995). The effective
meeting: How to achieve high-quality decisions. In J.E
Tropman, J.L. Erlich & J. Rothman (Eds.), Tactics and

techni ques of conmmunity intervention (pp. 412-426). Itasca,
IL: F.E. Peacock Publishers, Inc.

Loewenberg, F. & Dolgoff, R (1995). GQuides to making
decisions. In J.E.
Tropman, J.L. Erlich & J. Rothman (Eds.), Tactics and

techni ques of community intervention (pp. 370-386). Itasca,
IL: F.E. Peacock Publishers, Inc.

Session 4: Fundanentals of Planned Change and Problem
Solving in Organi zations and Communities
The need for change

St ages  of pl anned change and
probl em sol vi ng processes

Devel oping i ntervention options

| npl ementing interventions

| dentifying anti ci pat ed and
unanti ci pated consequences

Netti ng, Ket t ner, McMurtry. Chs. 3, 9, and 10.
Understanding the problem and target popul ati ons;
devel oping an intervention strategy; selecting appropriate
tactics.

Homan, M S. (1999). Pronpting Community Change, 2" Ed.

Paci fic Grove, CA: Brooks/Cole. Ch. 8.
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Hellriegel, D.H , Slocum J. W & Wodmn, RW (1986)
Organi zational Behavior, (4'"" Ed.) St. Paul, M: West
Publ i shing Co., Chs. 20-21.

Prince, J. & Austin, MJ. (2001). Innovative prograns and
practices energing from the inplenmentation of welfare
reform A cross-case analysis. Journal of Community
Practice. 9(3), 1-14.

Session 5: Assessing Organi zations

Or gani zat i onal auspi ces,
characteristics, dynam cs
Task envi ronnent s and

i nterorgani zational relationships
Effects on individuals and service
delivery
Organi zational risk and resilience
i ssues for populatios-at-risk

Netti ng, Ket t ner, McMurtry. Chs. 7- 8, Under st andi ng
organi zations; Analyzing human servi ce organi zations

Brody & Nair. Chs. 1, 3, The environnental context
affecting human services agencies; The organization=s
cul ture.

Lesky. S., O=Sullivan, E., & Goodnmon, B. (2001). Local
public-nonprofit partnerships: Getting better results.
Policy and Practice. 59(3), 28-32.

Hasenfeld, Y. Ed. (1992) Hunman Services As Conplex
Organi zati ons.
Newbury Park: Sage Publications, Chapters 1-2.

Tucker, D.J., Baum J. and Singh, S. "The Institutiona
Ecol ogy of Human

Service Organizations in Y. Hasenfeld, Ed. 1992. Human

Services as Conplex Oganizations, Newbury Park: Sage

Publ i cati ons.

Hasenfel d, Y., (1995). Analyzing the human service agency.
In J.E. Tropman,

J.L. Erlich & J. Rothman (Eds.), Tactics and techni ques of

community intervention (pp. 35-46). |Itasca, IL: F.E

Peacock Publishers, Inc.
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Session 6: Assessing Communi ties

Characteristics and Dynam cs
Local to gl obal di nensi ons,
rel ati onshi ps, resources
Community risk and resilience issues
for popul ations-at-risk

Netting, Kettner, MMrtry. Chs. 4-6, Understanding
Communi ti es; Under st andi ng and Anal yzi ng Communi ty
Strengths and Problems; Understanding a Community Human
Service System

Brody & Nair, Ch. 17, Comrunity problem anal ysis.

Montiel, m & Otego y Gasga, F. (1995). Chicanos,
Communi ties, and Change. In F.G _Rivera, & J.L._ FErlich
(eds). Community Organizing in a Diverse Society, 1-24
Boston: MA: Allyn and Bacon.

Gal | agher, W ni fred. The power of pl ace: How our
surroundi ngs shape our

t houghts, enotions and actions. Dunnore PA: HarperCollins.

(4G ance through the pages of this book.)

Fellin, P. (1995). Defining communities and conmunity
conpetence (3-21);
systenms perspectives for understanding comunities (28-
38); neighborhoods in Anmerican conmmunities (77-90). In The
community and the social worker (pp. 3-21) Itasca, IL:F. E
Peacock Publishers, Inc.

Garvin, C.D. and Cox, F.M (1995). A history of conmunity
organi zi ng since the
Civil War with special reference to oppressed communities.
In J. Rothman, J.I., Erlich, & J.E. Tropman (Eds.),
Strategies of community intervention (64-98) Itasca,
| L: F. E. Peacock Publishers, Inc.

Rot hman, J. (1995). Approaches to conmunity intervention.
In J. Rothman, J.L.

Erlich, & J.E. Tropman (Eds.), Strategies of conmmunity

intervention (pp. 26-63) . I tasca, I L: F.E. Peacock

Publ i shers, Inc.
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Pantoja, A & Perry, W (1995). Community devel opnent and
community

restoration: A perspective. In F.G Rivera & J.L. Erlich

(Eds.), Community organi zing in a diverse society (pp. 217-

242). Boston, MA: Allyn and Bacon.

Rivera, F.G & Erlich, J.L. (1995) An option assessnent
framewor k for

organizing in enmerging mnority communities. In J.E

Tropman, J.L. Erlich & J. Rothman (Eds.), Tactics and

techni ques of community intervention (pp. 94-102). Itasca,

IL: F.E. Peacock Publishers, Inc.

Session 7: Md-Term Exam (Al |l readi ngs, class discussions
to date)

Session 8- Roles, Strategies and Tactics in Managenent and
Community Practice
I ntroduction to Macro Practice Leadership
Rol es in Or gani zati ons and
Comuni ti es:
Under st anding and applying |eadership
roles and skills
Preparing for continuous professional
devel opnent
Translating ideas into action (plans,
obj ectives, tasks)

Thonpson, J., Menefee, D, & WMarley, M (1999). A
conparative analysis of social workers= macro practice
activities: ldentifying functions commopn to direct practice
and adm nistration. Journal of Social Wrk Education,
35(1): 115-124.

Brody & Nair, Chs.4-6, Strategic Planning; Setting doable
Obj ectives: |Inplenenting Achi evabl e Pl ans

http://ww. soci al workers. org
http://ww. aasswb. org
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Chernesky, R H & Bonbyk, MJ. (1995). Wnen=s ways and
effective managenent. In J.E. Tropman, J.L. Erlich & J.
Rot hman (eds). Tactics and Techniques of Comrunity
| ntervention, 232-239. Itasca, IL: F.E. Peacock Publishers
I nc.

Session 9: Managenent and Adnmi nistration

I ntra-organi zati onal practice and
i nterventions
Super vi si on, program and fiscal
managenent and eval uati on
Organi zational ethics, discrimnation,
oppr essi on
Di versity and soci al -econom c justice
I ssues

* Re-visit all of your diversity readings given in Sessions
1-2.

Brody & Nair, Chs. 2, 7-9 and 13, 15-16, The service
delivery system Solving operational problens; Handling
conmuni cati ons and conflict; Perspectives on diversity and
et hi cal behavi or; Or gani zat i onal | eadership and
supervi sion; Searching for funds; Preparing effective
proposal s

Haggstrom WC. (1995). The tactics organization building.
In J. Rot hman, J.L.Erlich, & J.E. Tropman (Eds.),
Strategies of community intervention (pp. 341-356). Itasca,
IL: F.E. Peacock Publishers, Inc.

Gottlieb, MC. &Cooper, C. C (1993). Sone ethical issues
for systemoriented therapists in hospital settings. Famly
Rel ati ons, 42(2): 140-144.

Mol nar, A. (1994). City schools under attack. Educati onal
Leadership, 51(8): 58-59.

Shapiro, J.Z. (1984). Social justice and educational
eval uati on. Educational Theory, 34(2): 137-155.

Liddell, D.L. (1996). Devel oping a Bilinbual Mral Voice:
Bal ancing care and justice in the workplace. College
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Student Affairs Journal, 15(2): 23-29.

No author. (1990). Ethics in Governnent. Update on Law
Rel at ed Education, 14(2): 30-32.

Kruzich, J.M & Austin, MJ. (1995). Leading and managi ng
community

organi zations in the "90's. In J.E. Tropman, J.L. Erlich &

J. Rothman (Eds.), Tactics and techniques of community

intervention (pp. 217-232). |Itasca, |IL: F.E  Peacock

Publ i shers, Inc.

Parsons, GCutierrez, & Cox, Enpowernent in Social Wrk
Practice: A Sourcebook, Chs. 10, 12, Social service
delivery and enpowernent: The admnistrator=s role
Eval uati on of enpowernent practice.

http://ww. sc. edu/ swan/ | i stserv. ht n
http://ww. indepsec. org
http://ww. nptinmes.com
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