THE UNIVERSITY OF TENNESSEE
COLLEGE OF SOCIAL WORK

SW540 - General Topicsin Social Work: Principles and Techniques of M ediation

Course Outline
Spring 2005

Instructor: William R. Nugent, Ph.D. Tuesday 9:40 AM - 12:25 PM
Office: 123 Henson Hall Room 206 Henson Hall
Phone: 974-3802 (office)

992-9434 (home)
E-mall: wnugent@utk.edu
Required Text

Kruk, E. (Ed.), (1997). Mediation and conflict resolution in social work and the human
services. Chicago, IL: Nelson-Hall.

Thisbook ison sde at the bookstore in The University Center.

“Mediation techniques for personsin disputes.” In Kevin Corcoran, (1992), Structuring
change.

Thisis abook chapter that presents a generic mediation modd. The ingtructor may aso require the
reading of specific journa articles during the course of the semester.

Recommended Books

Leviton, S., & Greenstone, J. (1997). Elements of mediation. Pecific Grove, CA:
Brokks/Cole.

Umbreit, M. (1994). Victim meets offender: The impact of restorative justice and mediation.
Monsgy, NY: Willow Tree Press.

Grading
Exams (1) 40%
In-class medigtion smulations 30%
Dally quizes 30%

100%

Exams



There will be one exam at the end of the semester. The exam will be composed of multiple
choice, matching, and fill-in-the-blank items.
Dally Quizes

There will be quizes each day & the beginning of class that will cover readings and materia
presented in previous class sessons.

Mediation Smulations
There will be numerous smulated mediation sessons that will form the core learning

opportunities for sudents. These smulations will cover mediationsin avariety of settings, such as
county court, community mediation centers, and family mediation programs.
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